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Dear John and Construction Results,

[ just wanted to thank you again for making such a tight timeline and completing the
Freewheel Bike shop project as promised within the parameters we set. I come to
you for bids because [ know the capabilities of both you and your staff and know I
can expect great outcomes, as well as an honest quote that takes into consideration
our clients budget. While there are other contractors available, [ know that with
working through Construction Results [ will be a priority from the minute I call and
you will scope the project/ location right away.

[ took this into consideration when I called John about a local bike shop in
Minneapolis called Freewheel. Traditionally when I had called John it was for a
project at a Macy’s location, where I had worked until our corporate office shut
down. [ was concerned that the Freewheel Redesign project might be too small for
for CR, but put out the call anyway. John, as usual, called me back right away and we
set up a time to walk the space. I told him about our budget limitations right away
and he was still excited and proactive about the job. He was also up front about the
costs involved, which can sometimes not be the case with a construction project.
They started right away, were able to accommodate a business that was still
operational during construction, and met the expectations for the project. We
finished the project on time and the remodeled shop was available that weekend for
a viewing 50+ people in the bicycle industry. It was a great success and the staff and
visitors were very impressed.

Overall this is just one more experience with John and Construction Results that has
really helped to maintain that long- term relationship that is so hard to find these
days. John understands retail and how quick we need to turn projects, he and his
team understand that we expect a lot of bang for our buck, and he knows how to
provide something that we are all proud of. Ilook forward to working with him on
numerous projects in the future and will keep recommending him as a great partner
in any design project.

Sincerely,
Sarah Schleisman

Quality Bicycle Products
Store Design/ ReTale Merchandise Coordination



