LifewORKS

Services for people with disabilities, Nonprofit Organization Equal Opportunity Employer
for business, and the community

Construction Results Corporation
14170 — 23" Avenue North
Plymouth, Minnesota 55447

Thank you for your recent work on our construction project in Brooklyn Park. Our new
“Lifeworks North” site has been receiving rave reviews from our staff, the people with
disabilities we serve, their families, employers and friends. A formal open house will be
held in the fall.

When we requested bids earlier this year, I contacted you because of the positive
experience we had working with you on our Mendota Heights project. During this
project, just as in that one, you proved to be wonderful at listening to our needs,
understanding our priorities and budget constraints, and communicating with us about our
options. The quality and timeliness of the work was very good, your customer service
skills are first-rate and everyone involved from Lifeworks has been comfortable
discussing project details with you. We appreciate your objectivity and always feel you
are trustworthy.

It has been a pleasure to work with you again. As I mentioned when we last spoke, I will
keep your card handy for future projects.

Sincerely,

YA ST

Debra Dam
Director of Administration
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