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July 31, 2007

Mr. Mark Snyder

Construction Results Corporation
14170 23" Ave. N.

Plymouth, MN 55447

Dear Mark,

I’'m writing to express my appreciation for you and all of the Construction Results employees
we’ve had the pleasure to work with over the last several years. You and your team have
completed multiple projects for us, both big and small, including, most recently, remodeling of
our CenterPoint Energy Minnesota Gas headquarters in the LaSalle Plaza building. We’ve
received many complements on our new lobby and lunch room from employees, visitors and
building management. As with other projects, you came through for us by completing these
projects within tight timelines and budgets. Your employees were professional and respectful of
the need to do a quality job while not impacting our ability to do business.

Personally, I appreciate that you make yourself available when requested, you are timely with
returning phone calls and emails, and I can always trust you to be fair and honest. The values
you demonstrate as the head of your company are seen in your employees. Construction Results
has made us feel like a highly valued customer and we will certainly contact you for bids on
future work, as well as continue to recommend you to others.
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Chuck Becker

Manager, Facilities



